ACKNOWLEDGMENT
WOOD FENCE & GATE PRODUCT INFORMATION

What To Expect With The Purchase Of Your Wood Fence & Gate
Natural Drying Process & Checking
Wood fences undergo a natural drying process as they are exposed to outdoor conditions. This causes the exterior
surface (sapwood) to shrink faster than the inner surface (commonly referred to as “checking”). A check is technically
neither a split nor a crack. Checks can be easily described as an opening on the surface of the wood that runs parallel
the direction of the grain. It is important to remember that checking will not affect the structural integrity of your
fence or shorten its life span; this is a completely natural occurrence. All wood is guaranteed to warp, crack, split, and
check. This happens substantially more with pine than cedar and can start immediately after installation. There is no
warranty coverage on warping, cracking, splitting, and checking.
Southern Yellow Pine - Pressure-Treated Pine
Pine is treated to prevent rotting, insect infestation, and deterioration. There is a lifetime warranty from the
manufacturer covering rotting, insect infestation and deterioration ONLY. Pine has an inconsistent grain structure
comprised of large inconsistencies in the density of the grains, making it more prone to warping, cracking, and
splitting due to expansion and contraction. It will turn gray if not sealed and stained.
Western Red Cedar or Incense Cedar
Cedar has natural characteristics to prevent rotting, deteriorating, and insect infestation. It will last approximately 10
to 15 years depending on weather conditions and if it's been sealed and stained to keep moisture out and reflect the
harmful UV rays from the sun. Cedar has a consistent grain structure which makes it more stable and less prone to
cracking, splitting, and warping as it expands and contracts equally. Cedar will turn a silver gray if not sealed and
stained. We highly recommend that you stain and seal your fence to prevent water from absorbing into the wood and
reflect the harmful UV rays. Staining and sealing significantly lowers the chances of warping, splitting, cracking, and
deterioration but will not prevent all of it.
Staining
Wood needs to be at its natural moisture content typically 14% or dry-to-the-touch before staining and sealing. It
needs to be dry enough to absorb the stain. Typically 4 weeks after installed in the summer and up to 90 days every
other time of year. When staining, you must only use oil-based stains. Using a water-based stain will void your
warranty.
Wood Gates
Gate latches/strikers require regular adjustments to remain functional. There is NO WARRANTY ON GATE
HARDWARE, but we will adjust gate latches/strikers that we have installed at no charge for up to ninety days from
the date of installation, providing there is no evidence of abuse.
If gate needs to be rebuilt because of wood failure, twisting, or warping, Fence King will supply material for repair
only, labor will be an extra charge. The labor cost must be paid in full before repair can be scheduled.
By Signing Below
I acknowledge that I have read and understand this WOOD FENCE & GATE ACKNOWLEDGMENT. I further
acknowledge that I understand the natural drying and checking process and I furthermore understand there is no
warranty written or implied that covers warping, cracking, splitting, and checking.
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